Microsoft® IT Academy Program

Virtual Training Calendar and Recording
Links

Getting Started with the IT Academy

View this webinar recording to learn about the many tools and benefits now available to you! During this
session, we will give you a high-level overview of the program benefits, focusing on the curriculum
resources to help you determine what works best for you and your students. The session will include a
brief demonstration of the administrative steps required to access the IT Academy benefits including how
to sign into the IT Academy member site, activate and download the curriculum resources, and assign
online learning.

o  View Recording

Using Microsoft Official Academic Courseware (MOAC) in the classroom

MOAC offers a comprehensive solution for teaching Microsoft Office and Microsoft Technology Associate
courses. The MOAC series provides e-books, lab manuals and instructor resources — everything instructors
need to plan, prepare and teach in the classroom. Designed specifically for an academic setting, MOAC
fits with classes taught over a period of 6-16 weeks. During this session, we will review how to access your
MOAC e-Books and Instructor Resources from the ITA Member Site and integrate the curriculum into your
classroom.

o View Recording

Microsoft Online Learning - Teacher Overview

Join this session to get an overview of the new Online Learning platform. During this Live Meeting
webinar a teacher and trainer for the ITA program will walk you through the live system, demonstrate how
to assign courses, and share tips for getting started and using in the classroom.

o View Recording

IT Academy and Certification: Teacher Best Practices


https://www150.livemeeting.com/cc/microsoft1/view?id=DSBB7T
https://www.livemeeting.com/cc/microsoft1/view?id=B7QH9J
https://www.livemeeting.com/cc/microsoft1/view?id=9KN3M5

Learn from teachers across the U.S. having incredible success with MOS certification. During this session,
you will hear about effective ways to use ITA resources in everyday teaching, and learn best practices, tips
and tricks about successfully preparing students for MOS certification.

o View Recording

Certification 101

View this hour long session to hear from a 4 year IT Academy teacher from North Carolina as she shares
her experience in preparing students for MOS certifications. You will have the opportunity to hear her top
ten best practices for successfully certifying students.

[ View Recording

Trainings for MI and WV Colleges

e Using ITA Curriculum Resources that Lead to Microsoft Certifications for Ml Colleges
View Recording

e  Microsoft IT Academy for West Virginia Colleges
View Recording

Additional Resources and Customer Support

IT Academy Getting Started Quick Videos
Click here for short video clips on IT Academy resources:
https://www.youtube.com/playlist?list=PL5HofQtu 3wwSGXHVFBY7-x9agtFAocQ9

IT Academy Customer Support
For help with the IT Academy benefits, contact customer support at 1-800-508-8454 or acadsupp @microsoft.com.
Customer support hours are 8:30am - 8:30pm EST / 5:30am — 5:30pm PST.

Online Learning Support
For help with the e-learning related issues or questions, call 1-877-450-9875 or email mixsupp@microsoft.com.

IT Academy OneDrive
Find multiple resources for getting started with the IT Academy program and certification: http://sdrv.ms/YAHHyM.



https://www.livemeeting.com/cc/microsoft1/view?id=Z27SFF
https://www.livemeeting.com/cc/Microsoft2/view?id=FSFGQ7
https://www.livemeeting.com/cc/Microsoft2/view?id=R2GHP7
https://www.livemeeting.com/cc/Microsoft2/view?id=W7756G
https://www.youtube.com/playlist?list=PL5HofQtu_3wwSGXHVFBY7-x9agtFAocQ9
mailto:acadsupp@microsoft.com
mailto:mlxsupp@microsoft.com
http://sdrv.ms/YAHHyM
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